[NAME OF DIGITAL PROJECT / ORGANISATION]

DIGITAL CHAMPION VOLUNTEER RECRUITMENT
Add role description

Thank you for taking an interest in becoming a Digital Champion with [insert project name]. This booklet provides some background information and an outline of our recruitment process. We look forward to receiving your application!

WHAT IS DIGITAL EXCLUSION?

More and more services in our country are moving to being only accessible online and some people are being left behind and becoming excluded. There are four main barriers to being digitally included:

	1. Access
	2. Skills
	3. Motivation 
	4. Confidence

Some sections of the population are more likely to be digitally excluded that others. These include:

· older people 
· people in lower income groups 
· people without a job 
· people in social housing 
· people with disabilities 
· people with fewer educational qualifications 
· people living in rural areas
· homeless people
· people whose first language is not English

Research and experience shows that one of the best ways to help overcome these barriers is by using Digital Champions.

THE BENEFITS OF ‘GETTING ONLINE’

Having access to the internet, together with the skills, confidence and motivation to ‘get online’ has many benefits. People can engage with a variety of digital services that enable them to:
· connect safely with family, friends, and their communities and reduce social isolation and loneliness
· access community learning, work, and training opportunities
· access wellbeing activities and information that can improve their health and quality of life
· access online shopping, utility services, and digital payment options that save money and reduce the cost of living 

WHAT DO DIGITAL CHAMPIONS DO?

Digital Champions inspire and motivate people who don’t know about the benefits of the internet to give it a try.  These people could be family members, friends, neighbours or people attending a local community group or specific digital inclusion project.
Not everyone is interested in getting online, but with a little encouragement, they can begin to understand the benefits and ‘have a go’. Others may have an interest in learning how to use a computer, but don’t feel confident, or have limited access to suitable devices or internet connectivity. 
People may want to know the basics about how to get started, or they might have a specific task in mind. Digital Champions can help bridge the gap between getting started and becoming a confident user. They can support in many different ways, and in many different settings. You don’t need to be an expert in all areas of IT but if you have a good all round knowledge, enthusiasm and enjoy helping others then why not give it a go.

WHAT DO PEOPLE GET OUT OF BEING A DIGITAL CHAMPION?

   Opportunity to meet people and share an interest with them
   Help others in the community and feel useful
   Do something different and gain new experiences 
   Build self-confidence 
   Learn new skills – these could be useful to add to your CV or to simply keep the brain active.
   Contribute to a worthwhile cause

As a Digital Champion, we will support you in developing your own skills so that you can learn and help others at the same time. We hope the role will give you a great deal of satisfaction and it may also help you to make use of the skills in other ways, for example in future employment. 

REQUIREMENTS

We are looking for Digital Champions who are:

· Passionate about the internet and the benefits it can provide
· Keen to raise awareness, and inspire people to make the most of the digital world
· Able to encourage and motivate others to ‘give it a try’.
· Enthusiastic and interested in helping others gain the computer skills they need 
· Friendly,  approachable and patient
· Good at listening  
· Good at explaining instructions to people learning something new 
· Confident to work with people from a wide educational background 
· We also need you to be able to do some of these things:

· Browse websites and use a search engine
· Navigate key online services
· Send emails and complete online forms
· Shop online including online banking
· Use Facetime, Skype and Zoom
· Help with applying for jobs
· Explain about Internet security and staying safe online
· Help with tablets and smart phones
· Use Microsoft Office e.g. MS Word, Excel.
· Is willing to help others e.g. Relatives, friends, neighbours, local groups. 

INSERT THE SPECIFICS OF YOUR DIGITAL INCLUSION PROJECT AND ANY ADDITIONAL SKILLS / KNOWLEDGE / REQUIREMENTS THAT THE DIGITAL CHAMPION MIGHT NEED TO PROVIDE

WHAT NEXT?

If you think that you have the skills and attitudes necessary to be a Digital champion, here’s what will happen next. 
 
· You will need to complete an application form at: [add internet link] and provide details of a reference from a [friend, family member, work colleague, or teacher]. 
· We will invite you to an informal discussion with a member of our team – someone you would be working alongside. 
· If agreed that both the project’s and the volunteers’ needs are being met, we would then send off for the reference. 
· Whilst you may come into contact with vulnerable customers you will never be left working alone with them and therefore will not require a DBS check.  OR
· You may be asked to work alone with vulnerable customers. If you are prepared to work one-to-one in this way, we will require a DBS check.
· On receipt of a satisfactory reference, you will be asked to sign and return a copy of the volunteer agreement (Volunteer Agreement is enclosed in the Volunteer Digital Champion Handbook)

ADDITIONAL INFORMATION

Volunteering while receiving benefits 

The Department for Work and Pensions have published a useful guide on volunteering whilst in receipt of benefits; please visit their website if you would like to learn more at www.dwp.gov.uk. (https://www.gov.uk/guidance/volunteering-and-claiming-benefits) We do advise that any volunteer who is receiving benefits to inform their benefit office/job centre about their commitment to volunteering. 

[bookmark: _GoBack]The Volunteer Digital Champion Handbook

You will be provided with a volunteer pack that will include information about the following:
· The Project’s responsibilities to you
· Volunteers’ responsibilities to the project
· Communications and Ongoing Volunteer Support 
· Comments, Compliments and Complaints
· Confidentiality 
· Safeguarding
· Health and Safety 
· Dignity at Work 
· Travel and Transport
· Induction 
· Training 
· Ending the Volunteer Placement
· The Volunteer Agreement 

You might also wish to visit the following websites for further information.

Learn My Way
One Digital
Digital Unite
The Good Things Foundation
Digital NHS





